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Concern Without 
Facilities 

Adequate Telephone 
Loses Business • 

• 

• • 

HEN all your telephone lines are in use, your tdephone doors are closed. 
Customers who try to reach you by tdephone cannot do so. If they fre­
quently find Y01l:f telephone lines busy, they will be~ome exasperated and 

send their orders to another concem one that has adequate telephone facilities and 
an open tdephone door. 

Tdephone buying is on the increase. It has already become a habit with many 
thousands of people. A concern desiring telephone trade can no more afford to have · 
inadequate telephone facilities than it could afford to have so few entrances that 
prospective customers could not walk into the store without waiting in line. 

It is not difficult or expensive to correct busy telephone conditions. An additional ' 
central office line, or an additional tdephone inatalled in a growing department, is 
frequently all that is needed. 

Are Your Telephone Facilities Adequate ~ . 
If you are in doubt about it notify us, and we will make an investigation to 

determ.ine ~ha~ cbangcs, if any, arc needed. No obligation ia incurred by asking for 
such 1nvcst1gatlon. T dephone nearcst Contract Office and a representative will call. 
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The Pacific Telephone and Telegraph Company 
ClONDAO'l' Ol'l'IOJ!I 

'fELBPBOD NOi. 
1ffl ~iltn t Av3 ... · · · · .. · .... · · ... ·. • .•.San Francltoo .... . ...... . ........... Call Kearny 4100 
1410 ffa1!!1hiSt t •.....•.. • • • • • • • • • • • • • • • •Ban Fraaolloo . • • • . • • • • • •. • • • • . • • • • • .. • . • • • • • • • • . . • • • • 
268l I~ 8 · · · · · · · · · · · · · · · · · · · • • · • · · · ..... San Fraocltoo ...•..••....•....•...••............ . ............ • 
2162 Ce. t0.j A"- · ···············• ••••• • •. Saa Fraooiaoo ......•••..•.. • ..••. ••....•........•..• • 
2339 a~ r k ve. · · · • • · · · · • • · • • • • • • • • • • • Alam.eda. . · · · • • · · · • · · •. • ••••••••.••• Call Alameda 8140 
1761 Fta t~ SAve .................... •'.Berkeley ........................ . ... Call Berkeley 67•7 

449 ~ n t. ••••• ..••.•••••••••• • •••• Oakland ..•••••.•••••••••••••••••••. Call O..ltlan.d 56()() 
U 4' TJUrd°S't St. ·· ··········.··· ••• • •••• Palo Alto .•.••••••••••••..••.•.•••.• Call P~lo Alto 85 

80 Bo th M_&,:k ·i · g· · · · · · · · · · · · · · · · · • · · · R lohmood • • • • • • •.•..•••• • .. • •.• • •.. Call Richmond 1021 11 ~ ~t. e ~ ...•...•.•..• • • • •••. San J <>ee ••••••••• • ••••••••••••• • •••• Call 8an J ()l8fJ 185 
709 Fourib Si .................. • .. • . ... Ba.n Mateo .•••.•• • .•.. • •• • • •••••.••. Call Ban Mateo 7 

• • • • • • • • . • • , • , • • , • , , , • , ••• Sao R.alael, • • , , ••• , , •• , • • , , , • • • , • •• • Call &a B •'"' 208 
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The fl'elephone and the 
· Direetory never . part 

company. Side by aide 
with the means of ad­
vertising ia the means of 
·making the aale • 

• 

Reaches every desirable customer, combining every 
business-getting feature of successful publicity ... 
• 

I 

1 THE DIRECTORY has no waste circu­
lation. Every copy goes into the hands of a 
possible purchaser. 

THE DIRECTORY'S advertisers plow 
up the dollars in the most profitable field­
among those who are able to buy. 

THE DIRECTORY is a fixture in every 
office and every home of the better class, the 
constant reference book of everybody. 

THE DIRECTORY is timely. Its ad­
vertisements make a direct appeal when the 
telephone is at hand to place an order. 

The T elephooe Directory is in constant use by those who represent ni~e-tenths of the purchasing 
power of the residents in the Bay Cities. Stop a moinent to think what that means. 
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Reserve Space Now for th Next Directory 
, 
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CAI.I. ADVERTISING DEPARTMENT 
San Prandtco, 333 Grant Avenue • 
Oakland, t 751 Franklin Street • • 
San Joee, 80 South Market Street • 

Telep hone Kearny 4100 
Telephone Oakland 5600 
Telephone San Jose 185 
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